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Any request for adding, changing or decommissioning any networkMaryland™ connection is performed
by submitting a Network Service Request or NSR.

The submission is a google form that can be accessed through the following hyperlink

https://doitmaryland.service-now.com/networkMaryland/private.do

When accessing the form, the Name, Agency, Location, Business phone and email are auto-filled based
on the user logged into the Connect.md.gov portal.

NMaryend gov | Fhons Dreciory | Sate Agences | Sniine Sardces

AND DEPARTMENT OF

MARYL.:

gov INFORMATION TECHNOLOGY

networkMaryland™ Service Request Form

Use this form to submit requests for service under the networkMaryland program. Reguired fields are noted with a

*

LY ol - Lpload any documentation supporting your reguest.

Requester Information
MName

Foszzall Pasey 0

Please validate the requester information below. If this information needs to be updated, please check the box
and provide updates in the Updated Reguester Information box below.

Has any of ks Information changed?

Agency

DOIT-Department of Inanmaton Technology @
Location

Crownsilie-100 Communly P 6

Business Phone

41085Tad45

Email

Fussell Posey@manytand gov

100 Community PL Crownsville, MD 21032-2022

DOIT.MARYLAND.GOV Tel:(410)697-9700 TTY Users: Call via Maryland Relay



https://doitmaryland.service-now.com/networkMaryland/private.do

LARRY HOGAN
Governor

BOYD K. RUTHERFORD
Lieutenant Governor

MICHAEL G. LEAHY

Jepar F Acting Secretary
ttvea State of Maryland L ANCE SCHINE

piesivereeal Department of Information Technology Deputy Secretary

Network Service Request Submission Instructions Pa ge | 3

Those fields can’t be changed.

The Request Information must be filled out for the Network Maryland Subscriber. Upon launching the
form, the networkMaryland™ subscriber and the Request on Behalf fields default to the user submitting

the form. If this form is being submitted for an agency other than the one the submitter belongs, this can
be changed along with the Request on Behalf Field.

Request Information Reguest Information

Name of the networklaryland Subscriber — Select the networkiMaryland Subscriber who is requesting Name of the networkMaryland Subscriber — Select the networkMaryland Subscriber who is requesting

sen

Reguested on Behalf of — Select the name of the user for whom service is being reguested. If you cannot

Requested on Behalf of — Select the name of the user for whom service is being requested. If you cannot
find the name on the drop down list, please check the box to enter it manually.

find the name on the drop down list, please check the box to enter it manually.
[Fomersy a[@

for a new service request, or a change in Service Type (&. oing from - N -
S oo 9 o ’(': (9. 9 j‘ o & RequestType — Select "New” for a new service request, or a change in Service Type (2.g., going from
VPRN). Sele: Modify” to upgrade or downgrade the bandwidth for existing service. Sele
Pa g 9 Private Line to VPRN). Select "Modify” to upgrade or downgrade the bandwidth for existing service. Select
on'” lo discontinue existing service

‘Decommission” to discontinue existing service

* Service Type — For New services requests, please select the Service Type needed. For Modify and o .
- k Service Type — For New services raquests, please select the Servics Type needed. For Modify and
Decommission requests, select the Service Type currently being provided =
- Decommission requests, select the Service Type currently being provided

The next field is the request type. There are three options.

New, modify or decommission.

find the name on the drop down list, pleaze check the box to enter it manually.

Q@

* Reguest Type — Select "New™ for a new service reguest, or a change in Service Type (e.g., going from
Private Line to WVPRN). Select "Modify” to upgrade or downgrade the bandwidth for existing service. Select
Decommizsion” to dizcontinue existing service.

N "¢ e e Type needed. For Hodly and

thy being provided.

Decomimizzian

See the networkMaryland Service Catalog for a description of available services.

Selection for the Service Type. The Selections are Internet, Private Line (Layer-2), SwGI or VPRN.

*Note Most of the connection for Enterprise Agencies would be VPRN. If not sure, consult with
networkMaryland™ or DolT Lan Services.
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FrIFare LIng 10 WHHMN ). SEIECT "MOQITY T0 Upgradge or oW ngrade tne oandasw iatn 1or exIsung service. SeIiect

Decommizssion” to discontinue existing service.

New o

f. Service Tvpe — For Mew services reguests, please select the Service Type needed. For Modify and
Decommission requests, select the Service Type currently being provided.

i mplast One—

iption of available services.

e Requested? — Select the Service Code with required

The Bandwidth Required has many selections based on what is needed for the site. If additional
assistance is needed, contact networkMaryland™ or DolT Lan Services.

& Whatis the Bandwidth Required for the Service Type Requested? — Select the Service Code with required
bandwiidth for the service type you requested above.

Q
@ Services | DolT ITSM Production - Waterfox [m] x
@a https://doitmaryland service-now.com/networkMaryland/u_services_lis 70%
=| Services Goto | Sews=cose ¥ [ | 1| to 200f 34 ~
= Service Code o = Service Type =Bandwidth = Description
®  voice-001 VPRN 1 Voice VPRN Service - 1 Wbps
® vpm-000T1 VRN 15 VPRN Service - 1.5 Wbps
® om0 VRN 1 VPRN Service - 1 Mbps
® upm-003 VPRN 3 VPRN Service - 3 WMbps
® vpm-o0s VRN 5 VPRN Service - 5 Mbps
® vpmo06 VRN 6 VPRN Service - 6 Mbps
® vpmoio VRN 10 VPRN Service - 10 Mbps
® vpmois VRN 15 VPRN Service - 15 Mbps g=n
® vpm020 VRN 20 VPRN Service - 20 Mbps . i
® vpm-025 VPRN 25 VPRN Service - 25 Mbps
B |

Service Location contains the address’ for most networkMaryland™ serviced sites. If the site you are
requesting is not in the list, there is a checkbox to indicate a new location.

The Locations and input into the system in the following format:
City Name-Street Address.

Examples:

Baltimore-3007 East Biddle Street

Silver Spring-962 Wayne Avenue
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Service Location — Select the Service Location where service is needed. If Service Location is not
present, select checkbox box below (for new reguests onby)

Q
® Locations | DolT ITSM Production - Waterfox — O x
@ nttps:/fdoitmaryland.service-now.com/networkharyland,/cmn_locatic 7%
= | Locations Search @ fori |! 1| to 20 of 1557 ™
O = Name = City = State / Province = Country
@ Silver Spring-962 Wayne Ave Sitver Spring WD UsSA
° Elkton-200 Chesapeake Bhvd Ste Elkton MO USA
2500
® Easton-713 Dover Rd Easton MWD USA
® Gambrills-2474 Bell Branch Rd Gambrills WD USA I
® Columbia-9320 Patuxent Woods Dr  Columbia Maryland USA
® Baltimore-3007 East Biddle St Baltimore Maryland UsA
@& Capitol Heightz-1472 Addison Rd S Capitol Heights Maryland USA
® Che=zapeake City-285% Augustine Chezapeake City Maryland USA
Herman Hwy
® Cumberland-20 E Offutt St Cumberland Maryland USA

Select the Date that the services is requested by:

Date Service Needed — Select date if service is reguired earlier than the date provided. Reguests
for new network service typically take 90 days to deliver. Reguests for service modification or
decommissioning typically take 30 days to deliver.

10-08-2018

[ juration — Enter any notes or special instructions for DolT review related to the service

October 2013

Go to Today
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The Notes for Service Configuration should contain any special instructions including site access times
and contact information for onsite personnel that would need to be informed of any installation if needed.

decommISSIioning typically take 30 days to deliver.

10-09-2013 =]

Motes for Service Configuration — Enter any notes or special instructions for DolT review related to the service
request.

5 |5 @ secure she please contadt Janlks Hendrix at 555-312-8200

When all the fields have been filled out, a splash screen giving a NSRxxxxxxx number will be displayed. A
representative from networkMaryland™ will be in contact to assist in fulfilling the request.

100 Community PL Crownsville, MD 21032-2022

DOIT.MARYLAND.GOV Tel:(410)697-9700 TTY Users: Call via Maryland Relay




